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,�KDYH�H[DPLQHG�WKH�FKDUJH�V��PDGH�WR�P\�DFFRXQW�DQG�ZLVK�WR�GLVSXWH�WKH�DERYH�LWHPV�IRU�WKH�IROORZLQJ�UHDVRQ�
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�� ���������� ,�FHUWLI\�WKDW�WKH�FKDUJH�V��OLVWHG�DERYH�ZDV�QRW�PDGH�E\�PH�QRU�D�SHUVRQ�DXWKRUL]HG�E\�PH�WR�XVH�P\
FDUG��,�GLG�QRW�UHFHLYH�DQ\�JRRGV�RU�VHUYLFHV�IURP�WKLV�WUDQVDFWLRQ�QRU�GLG�DQ\�SHUVRQ�DXWKRUL]HG�E\�PH�

�� ���������� $OWKRXJK�,�GLG�HQJDJH�LQ�D�WUDQVDFWLRQ�ZLWK�WKH�DERYH�PHUFKDQW��,�KDYH�QR�NQRZOHGJH�RI�WKH�SDUWLFXODU
WUDQVDFWLRQ�QRWHG�DERYH�DQG�LW�ZDV�QRW�DXWKRUL]HG�E\�PH�RU�DQ\RQH�UHSUHVHQWLQJ�PH��0\�FDUGV�ZHUH�LQ
P\�SRVVHVVLRQ�DW�WKH�WLPH�RI�WKH�DERYH�WUDQVDFWLRQ��7KH�FRUUHFW�WUDQVDFWLRQ�WRRN�SODFH�RQ�BBBBBBBBBB
�GDWH��LQ�WKH�DPRXQW�RI���BBBBBBBBBB�

�� ���������� $OWKRXJK�,�GLG�HQJDJH�LQ�WKH�DERYH�WUDQVDFWLRQ��FRPSOHWH�21(�RI�WKH�IROORZLQJ�VWDWHPHQWV�DQG�SURYLGH
DV�PXFK�GHWDLO�DV�SRVVLEOH�WR�VXSSRUW�\RXU�VWDWHPHQW��
D� ���������� 7KH�GROODU�DPRXQW�RI�WKH�VDOH�ZDV�LQFUHDVHG�IURP���BBBBBBBBBB�WR���BBBBBBBBBB��,�DP

HQFORVLQJ�D�FRS\�RI�P\�FKDUJH�FDUG�VDOHV�UHFHLSW��ZKLFK�UHIOHFWV�WKH�FRUUHFW�GROODU�DPRXQW�
E� ���������� ,�GLVSXWH�WKH�HQWLUH�FKDUJH�RU�D�SRUWLRQ�RI�LW�LQ�WKH�DPRXQW�RI���BBBBBBBBBB��,�KDYH�FRQWDFWHG

WKH�PHUFKDQW�DQG�DVNHG�WKDW�D�FUHGLW�EH�DSSOLHG�WR�P\�DFFRXQW���3OHDVH�SURYLGH�GHWDLOV�RI�WKH
FLUFXPVWDQFHV�VXUURXQGLQJ�WKLV�WUDQVDFWLRQ�DQG�\RXU�FDOFXODWLRQV�XVHG�WR�GHULYH�WKH�FRUUHFW
DPRXQW��LI�DPRXQW�LV�OHVV�WKDQ�WKH�WRWDO�ELOOHG�WR�\RX�DFFRXQW��

F� ���������� ,�KDYH�QHYHU�UHFHLYHG�WKH�PHUFKDQGLVH��,�H[SHFWHG�WR�UHFHLYH�LW�GXULQJ�WKH�ZHHN�RI�BBBBBBBBBB
�GDWH���,�KDYH�VLQFH�FRQWDFWHG�WKH�PHUFKDQW�DQG�DVNHG�WKDW�D�FUHGLW�EH�DSSOLHG�WR�P\�DFFRXQW�

G� ���������� $OO�RU�SDUW�RI�WKH�VKLSSHG�RU�GHOLYHUHG�PHUFKDQGLVH�ZDV�GHIHFWLYH�RU�GDPDJHG�ZKHQ�UHFHLYHG�
,�UHWXUQHG�WKH�PHUFKDQGLVH�RQ�BBBBBBBBBB��GDWH��EXW�KDYH�QRW�UHFHLYHG�D�FUHGLW�IRU�WKH
DPRXQW�RI���BBBBBBBBBB��,�DP�HQFORVLQJ�D�GHWDLOHG�VWDWHPHQW�GHVFULELQJ�WKH�GHIHFWV�RI�WKH
PHUFKDQGLVH�DQG�,�DP�HQFORVLQJ�D�FRS\�RI�P\�SURRI�RI�UHWXUQ��UHFHLSW�IURP�836��)HG([��3RVW
2IILFH��D�FUHGLW�YRXFKHU�IRUP�WKH�PHUFKDQW��HWF����,Q�DGGLWLRQ��HQFORVHG�LV�DQ�LWHPL]HG�OLVW�RI
WKH�PHUFKDQGLVH�UHFHLYHG��WKH�LWHPV�UHWXUQHG�DQG�WKH�FRVW�RI�HDFK�LWHP�

H� ���������� 7KH�DERYH�WUDQVDFWLRQ�LV�D�GXSOLFDWLRQ�RI�DQ�DXWKRUL]HG�WUDQVDFWLRQ�WKDW�WRRN�SODFH�RQ
BBBBBBBBBB��SRVWLQJ�GDWH���7KH�UHIHUHQFH�QXPEHU�RI�WKH�DXWKRUL]HG�WUDQVDFWLRQ�DV�VKRZQ�RQ
P\�FKDUJH�FDUG�VWDWHPHQW�LV��BBBBBBBBBB�

I� ���������� ,�DP�HQFORVLQJ�D�GHWDLOHG�H[SODQDWLRQ�RI�WKH�UHDVRQ�V��WKH�PHUFKDQW�ZDV�QRW�DEOH�RU�ZLOOLQJ�WR
SURYLGH�WKH�UHTXHVWHG�PHUFKDQGLVH�VHUYLFHV��,�DP�DOVR�SURYLGLQJ�GHWDLOV�RI�P\�DWWHPSWV�WR
UHVROYH�WKLV�PDWWHU�ZLWK�WKH�PHUFKDQW��LQFOXGLQJ�GDWH�V��DQG�WKH�PHUFKDQW�UHVSRQVH�V��

�� ���������� ,�UHFHLYHG�D�FUHGLW�VOLS��EXW�LW�ZDV�DSSOLHG�WR�P\�DFFRXQW�DV�D�FKDUJH��,�DP�HQFORVLQJ�D�FRS\�RI�WKLV�FUHGLW
VOLS�

�� ���������� ,�UHFHLYHG�D�FUHGLW�VOLS��EXW�LW�ZDV�DSSOLHG�WR�P\�DFFRXQW��,�DP�HQFORVLQJ�D�FRS\�RI�WKLV�FUHGLW�VOLS�
�� ���������� ,�QRWLILHG�WKH�PHUFKDQW�RQ�BBBBBBBBBB��GDWH��WR�FDQFHO�SUHDXWKRUL]HG�UHFXUULQJ�FKDUJHV��L�H���LQVXUDQFH

SUHPLXP��PHPEHUVKLS�IHH���,�KDYH�FDQFHOOHG�ZLWK�WKH�PHUFKDQW�DQG�DP�HQFORVLQJ�D�FRS\�RI�P\�GDWHG
FRUUHVSRQGHQFH�WR�WKH�PHUFKDQW��LI�DYDLODEOH�
7KH�PHUFKDQW�SURYLGHG�PH�ZLWK�WKH�FDQFHOODWLRQ�QXPEHU��BBBBBBBBBB

�� ���������� ,�JXDUDQWHHG�D�KRWHO�UHVHUYDWLRQ�IRU�ODWH�DUULYDO�DQG�VXEVHTXHQWO\�FDQFHOOHG�LW�RQ��BBBBBBBBBB��GDWH��DW
BBBBBBBBBB��$0�30��
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3XUSRVH &DUGKROGHUV�RU�$�23&·V�PD\�XVH�WKLV�IRUP�WR�GLVSXWH�FKDUJHV�RQ�WKHLU�FKDUJH�FDUG�

,QVWUXFWLRQV 3OHDVH�SULQW�RU�W\SH�DOO�LQIRUPDWLRQ�DQG�UHWXUQ�RU�ID[�WR�WKH�DGGUHVV�RU�QXPEHU�OLVWHG
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Field Descriptions of form elements.

1DPH�²�(QWHU�&DUG���$FFRXQW�+ROGHU·V�QDPH�
Account # - Enter 16 digit account number.
Merchant – Enter merchant’s name for the disputed charge.
Transaction Date – Enter date of disputed transaction.
Posting Date – Enter the date the disputed charge posted to the account.
Amount – Enter the amount of the charge being disputed.
Reference – Enter the reference number of the disputed charge.
Signature – Signature of authorized card / account holder.

Daytime Phone – Enter daytime commercial phone number for card/account holder.
**PLEASE CHECK ONE** - Select the option that best describes the reason for the disputed charge.


